Rincker Law, PLLC’s Client Compatibility Survey
We at Rincker Law, PLLC take a team-based approach to legal services.  We want to make sure we are a good fit for you and vice versa.  Please answer the following questions and send back to cari@rinckerlaw.com along with your consultation form.  We look forward to receiving your feedback in an effort to align our goals and expectations.
Background
How did you find us?
[bookmark: Text1]     	
What drew you to Rincker Law, PLLC?
[bookmark: Text2]     	
What traits are important to you in legal counsel?
[bookmark: Text3]     	
[bookmark: Check1][bookmark: Check2]Is this your first time working with an attorney?  |_|  Y  or  |_|  N
If No, what have you liked the best about working with previous lawyers?
[bookmark: Text4]     	
If No, what have you liked the least about working with previous lawyers?
[bookmark: Text5]     	
[bookmark: Check3][bookmark: Check4]If No, were you able to pay for your previous legal services?  |_|  Y  or  |_|  N
Personal “Style”
What is your preferred form of communication?
[bookmark: Text6]     	
What does good customer service look like to you?
[bookmark: Text7]     	
Tell me about a time when you were disappointed with services.  How did you react?
[bookmark: Text8]     	
How would you react to an error on a legal document?
[bookmark: Text9]     	
How do you express gratitude to others?
[bookmark: Text10]     	
How do you prefer people express their gratitude to you?
[bookmark: Text11]     	
Responsibilities
How do you plan on paying for legal services?
[bookmark: Text12]     	
[bookmark: Check5][bookmark: Check6]Besides a mortgage and vehicle loan, do you have other debts?  |_|  Y  or  |_|  N
[bookmark: Check7][bookmark: Check8]Have you been behind on debt obligations in the past?  |_|  Y  or  |_|  N
If Yes, please explain
[bookmark: Text13]     	
[bookmark: Text14]Printed Name:      		Signature: 	
[bookmark: Text15]Date:      	
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